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Terminal 4

Check-in
2° Piano e Mezzano

Assistenza speciale

& Partenze

0

Bag Wrap 7. Caffe Nero 16
Excess Baggage Company alil Café Rouge 15
WHSmith 12 The Windsor Castle 18
by JD Wetherspoon

Biglietteria

Aeroflot 4 Jat Airways 2
Air France 4 Jet Airways 2
Air India 5 Kenya Airways 4
Air Malta 3 KLM Royal Dutch Airlines 4
Alitalia 4 Korean Air 4
Arik Air 3 Kuwait Airways 23
Azerbaijan Airlines 3 Malaysia Airlines 1
Bulgaria Air i Qatar Airways 1
China Eastern Airlines 4 Saudi Arabian Airlines 3
Delta Air Lines 4 Sri Lankan Airways il
Etihad Airways 1 Tunisair 3
Gulf Air 3 United Airlines 3
Servizi

@ Servizi airline 1-5 @ Hotel Assistenza speciale 10

@ Agenzia di cambio Hilton 8 9 Scale
Moneycorp 14 Yotel 17 o Telefoni
Travelex 13 Ascensore m Bagni
VAT refunds 13 Sala 6 @ Bagni disabili All
managed by Travelex preghiere —
@ Fasciatoio 19,21
@ Bancomat @ Casella Postale —_—
@ Acqua 19,22
Commercial exports 9 @ Area imballaggio potabile
@ Scale mobili Poltrone Vi Servizi dogana 13
gestiti da Travelex
Bagagli fuori misura 20

e Ovungue nel Terminal & disponibile Wifi gratuita. Network: _Heathrow Wi-Fi



Terminal 4

Area Partenze
2° Piano

& Gates 2-5

10 min di cammino

«
LERILET

1

A 2 «

Assistenza speciale .

¥

& Gates 22-25

15 min di cammino

Shopping

Bally 1 Sunglass Hut 36
Be Relax Spa and Beauty 58 Swarovski 46
Beauty Studio 21 Thomas Pink 24
Boots 22 Tumi a4
Burberry 6 Watches of Switzerland 25
Bvlgari 20 WHSmith 11, 50, 62
Cath Kidston 3 WHSmith Books 59
Caviar House & Prunier 49 World Duty Free 10, 28, 31, 57
Dior Fragrances and Beauty 5 World of Whiskies 37
Dixons Travel 14, 39

Glorious Britain 45

Gucci 19

Harrods 27,32,35 Cafés

Hugo Boss 18 Apostrophe 54
Jo Malone 48 Carluccio’s 52
Kipling 40 Costa Coffee 30
L.K. Bennett 2 Pret A Manger 15
MCM 41 Bars and restaurants

Mulberry 23 Bridge Bar and Eating House 61
Rituals 47 Caviar House & Prunier Seafood Bar 60
Rolling Luggage 43 Comptoir Libanais 51!
Simply Chocolate by World Duty Free 42 Dining Street Restaurant 4

Servizi

@ Sala d'attesa

20
=

@ Agenzia di cambio

S Gates 12-17

5 min di cammino

Wesm Su >

@ Casella Postale

Air India lounge 13 Moneycorp 26,34 Poltrone
Etihad Airways 55 Travelex 33 @ Area fumatori 8
lounge
VAT refunds 33 Assistenza speciale 29
Falcon Gold 17 managed by Travelex
Gulf Air lounge e Scale
@ Bancomat
Malaysia Airlines 16 o Telefoni
lounge Commercial exports 63
m Bagni
Qatar Airways 12 @ Scale mobili @—
Premium lounge Bagni disabili All
i Informazioni —
Skyteam lounge 56 @ Fasciatoio 65
Postazioni Internet —————
@ Servizi airline 9 @ Acaua 64,65

Ascensore potabile
Sala @ Spogliatoio 65
preghiere  5b

var s Servizi dogana 33

o= Farmacia

gestiti da Travelex

@ Area Giochi 7

Area Osservazione 53
Aeroporto

6 Ovungue nel Terminal & disponibile Wifi gratuita. Network:

_Heathrow Wi-Fi



Terminal 4
Arrivi
Piano Terra e Mezzano

[T 0o RCEAY o

Q1B

Per

@ Heathrow Express ®

for Terminals 1, 2 & 3

© Trains to London

Per

Underground ©

Shopping Servizi
Excess Baggage Company 2 (@) Controllo 13-15 Chauffeur services 3 Postazioni Internet m Bagni
WHSmith 7 Bagagli = @
Customs . Ascensore Bagni disabili Al
World Duty Free 10 . ) @ @ aEnidieatl
@ Ritiro bagagli
@ Scale mobili @ Meeting point @ Fasciatoio All

@ Agenzia di cambio
S 0 Help point Poltrone @ Acqua 17,18

Ristoranti e bar

Moneycorp 4 potabile
Costa Coffee 5 - @ Hotel e Scale
The Windsor Castle 12 Travelex 6 o Tourist information 9
Yotel 11 e Telefoni
by JD Wetherspoon Servizituricuc
e Noleggio auto 1 - ervizi turistici 9
1 Informazioni @ Biglietteria di British Hotel

@ Bancomat Reservation Centre
Deposito bagagli 2 Heathrow Express 8

e Ovunque nel Terminal e disponibile Wifi gratuita. Network: _Heathrow Wi-Fi



Terminal 4

Arrivi (Trasporti esterni)
Piano Terra

Per Per
12 Hilton 10 The Windsor Castle
(™) - TNE WITIRSOF ~a>1e Heathrow Express ®
Underground e 11 Yotel @ for Terminals 1, 2 ,&) 3
©) Trains to London

9 l

A

Al

=)

Excess Baggage Company 2 Costa Coffee &
WHSmith 7 The Windsor Castle 10
by JD Wetherspoon

Stazionamento Autobus e Shuttle

Buses — Local & TfL 6-7 Parcheggio auto (esterno all’aeroporto) 23

482, 490, 555, 557 Dollar Thrirty, Sixt

Hotel by bus 10 Parcheggio auto (interno all’aeroporto) 2
Avis, Budget, Europcar National

Hotel H 11

otel Noppa Alamo, Enterprise, Hertz

Express coach — National Express 12-14 N
Parcheggio auto (esterno all’aeroporto) 21

Group travel — pick up 16-17

Servizi

&) Agenzia di cambio

Click Park, Purple Parking,
Purple Parking Business, Reeds

Parcheggio auto (interno all’aeroporto) 3
Business, Long stay, Help bus

. I
1 Informazioni

@ Biglietteria

Moneycorp 4 Postazioni Internet Heathrow Express 9
Travelex 6 . Deposito bagagli 2 Hotel by Bus 13
Bus stop . Ascensore National Express 14

@ Bancomat

@ Meeting point m Bagni

e Noleggio auto 1

@ Bagni disabili All

@ Parcheggio moto

Chauffeur services 3

@ Fasciatoio All

Poltrone

Parcheggio biciclette

Acqua 16

e Doccia

@ Scale mobili

potabile

0 Help point

O Tourist information 9

@ Hotel

O Servizi turistici 9

di British Hotel

Yotel 11!

Hilton 12

Reservation Centre

o Telefoni

6 Ovungue nel Terminal & disponibile Wifi gratuita. Network: _Heathrow Wi-Fi



